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OUTSOURCING JANITORIAL SERVICES
PROVIDES NUMEROUS BENEFITS TO BUSINESSES, INCLUDING:

Outsourcing janitorial services can be more cost-e�ective than hiring and managing an in-house cleaning sta�. This 
is because the costs associated with sta�ng, training, employee benefits, payroll taxes, workers' compensation, and 
liability insurance are typically included in the contract price.

COST SAVINGS01
Outsourcing janitorial services can save businesses up to 25% in costs compared to managing an 
in-house cleaning sta�.¹
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Outsourcing janitorial services, transfers the responsibility of managing sta�, including scheduling and covering for 
absences due to vacations, sick leave, or other unexpected circumstances, to the cleaning company. With access to a 
pool of trained professionals, they can seamlessly replace absent sta�, ensuring the cleaning team is always 

adequately sta�ed. This minimizes disruptions to your organization's cleaning routine.

STAFFING AND ABSENCE MANAGEMENT
80% of organizations that outsource janitorial services reported improved management of sta� 

absences and scheduling.²

Outsourcing commercial cleaning alleviates the time-consuming burdens associated with managing an in-house 
cleaning sta�, such as recruiting, training, payroll, and daily oversight. This allows employees to concentrate on their 
primary responsibilities and reallocate their time towards tasks that maximize their impact on the organization's core 
business objectives and overall success.

REDUCED ADMIN AND SUPERVISORY BURDEN 03
Businesses spend an average of 20-25% of their time managing non-core business activities like 
cleaning and maintenance.³ 

Outsourcing cleaning services to professional companies brings both professional expertise and consistency to 
businesses. These companies possess the expertise, equipment, and supplies needed to deliver high-quality cleaning 
services while staying updated on the latest cleaning techniques and technologies. Their standardized cleaning 
processes ensure consistent results, making them valuable for businesses that prioritize cleanliness and sanitation.

PROFESSIONAL EXPERTISE & CONSISTENCY 05
80% of businesses that outsource cleaning services reported that their facilities were cleaner and 
more well-maintained than when they managed cleaning in-house.⁵
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Typically, cleaning companies are responsible for managing their own workers' compensation and liability insurance, 
which can serve as e�ective measures to mitigate the potential risks associated with workplace injuries and legal 

actions.

RISK MANAGEMENT
90% of businesses that outsource cleaning services reported that they felt more confident in their 

ability to manage the risk of workplace injuries and lawsuits.⁶

Outsourcing janitorial services o�ers peace of mind as a professional team takes charge of maintaining cleanliness 
and sanitation in the facility. This is especially crucial in maintaining a hygienic environment during periods of 
increased focus on infectious diseases, like the flu season or times of heightened concern due to viral outbreaks.

PEACE OF MIND07
68% of employees believe that outsourcing cleaning services can help reduce the risk of infectious 
diseases in the workplace.⁷ 

Outsourcing janitorial services allows businesses to adjust their cleaning needs as required. This can be particularly 
useful during periods of increased or decreased demand.

FLEXIBILITY
74% of facilities managers who outsource cleaning services cited the ability to adjust cleaning 

schedules and services based on changing needs as a key benefit.⁴
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¹ ISSA (International Sanitary Supply Association)
² CMM (Cleaning & Maintenance Management Magazine)

³ IFMA (International Facility Management Association)
⁴ Survey by FacilitiesNet 

⁵⁻⁶ BSCAI (Building Service Contractors Association International)
⁷ Survey by the National Safety Council 


